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Purpose

This is a new feature of Avatar, and its purpose is to send and receive Client data between host and
remote computer using Avatar’s CareConnect Inbox and/or Direct Messages.

Prerequisites

CareFabric needs to be installed on the server and available for end users.

Trusted Agent needs to be assigned and certification procedure needed before process can start.

Trusted Agent need full access for administrative procedure.

Trusted Agent must create account for responsible staff.

CareConnect Inbox access: CareConnect Inbox has two types of addresses

i. Direct address or Global Address. Direct or global address looks like
faroogahmad@icbhs.netsmartdirect.net.

ii. Local or internal address: ICBHS internal address looks like: VANLOP@ICDMHCAPROD

6. Contact your supervisor and him/her establish an account for you before start using

this feature.

arowbdPE

CareConnect Inbox feature

Effective January 1, 2020, CareConnect Inbox is available for all clinical myAvatar users and
available in the home view of authorized users.

T myAvatar 2019

- CareConnect Inb Import Client P CareConnect Inb

My Views: - Assessments CareConnect Inbox

Form Access  Clinical Monitoring  Clinical Note Reviey

Make sure that
CareConnect Inbox is
available in the main
menu

Client

Forms & Data

b
My Clients edit

Test, Client N Mrs (00154
Test, Patient A (0015414

'My Forms

Import Client Picture
Consent For Access
New Referrals
CareConnect Inbox
Release of Information
Delete Document
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Procedure

The CareConnect Inbox and Direct messages provide the most useful tool for health information
exchange (HIE) between separate organizations as well as inter-department information
exchange.

How to Launch CareConnect Inbox from myAvatar
1. Launch myAuvatar. Once the main screen appears, select CareConnect Inbox from the Top menu

tabs.

myAvatar 2019

T
- CareConnect Inb Import Client P CareConnect Inb
My Views: SYSTEM Assessments — Clerical ~ Cleri

| CareConnect Inb?

grm Access  Clinical Monitoring  Clinical Note Review Doctor Homeview

You must see
CareConnect Inbox in
main menu

Client Staff

@ site  Unit
Search

Clients

KA Inhnvy

2. Once launched CareConnect Inbox menu items appear including, Inbox, Contacts and other tabs.

T myAvatar 2019
- CareConnect Inb Import Client P CareConnect Inb
My Views: SYSTEM Assessments _ Clerical Clerical- Client Data  Clinical DayView Clinical Form Access  Clinical Monitoring ~ Clinical Note Review  Doctor Homeview :Selected Client:
o Client Staff = | |l Forms & Data CareConnect Inbox
@ site  Unit My Forms edit
Search Import Client Picture @ NeW v p Sea[’ch |nbo)(
g Consent For Access
Cliente New Referrals
CareConnect Inbox e .
Release of Information g Inbox N ] TOday
Delete Document
| Ahmad, Farooq
v Accepted FW: CareConnet File Transfer tes
% Rejected Ahmad, Farooq
_ _ RE: test
X Pending
Ahmad, Farooq
test
B Contacts
=~ Two Weeks Ago
Recent Forms
CareConnect Inbo;
oot Chent Picture Tl Neleted Cm. Test
NOTES:

i. Make sure that “CareConnect Inbox” is visible in the main menu from your account. If
not present, then CareFabric is not installed or not available for your account.
ii. Contact your supervisor to install and configure the required component(s).

Main features of CareConnect Inbox
1. Send and Receive direct messages

2. Send and Receive Documents
3. Send and receive CCD data
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CareConnect Inbox Contacts
CareConnect Inbox is like other mail servers and allows bidirectional message transmission
between any numbers of users who have the CareConnect Inbox access.

In order to compose a message, user first must find the remote users’ direct address. All
addresses once stored in the contacts are available for send/receive feature.

B Contacts Cinthia Madrigal
E Ahmad
W Deleted aroog Ahma
Group: Team 6
r* Sent Group: Test

NOTES:

i. Every new user/provider’s address needs to be added in the contacts in order to send
message. This is a one-time process for every new contact.
ii. CareConnect provider search tool can be used to search any from database.

Paste
- ¥ Format Painter

Clipboard

= Provider Search

First Name

Last Name

Farooq Ahmad Org. Name Zip Code -

Direct
First Name Last Name Provider Id Organization Address

FAROOQ AHMAD 135608 Imperial County View Address
DMH

Add to myContacts

CareConnect Inbox Addresses
CareConnect Inbox feature supports two types of addresses.

> Global Address
> Local Address
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Global Address
1. The global contact address looks as follows: faroogahmad@icbhs.netsmartdirect.net. The address

of any contact can be viewed by clicking on the View Address button.

FAROOQ AHMAD 135608 Imperial faroogahmad@icbhs.netsmartdirect.net

County DMH

2. The global address, once listed on the NetSmart network, is visible to other domains and can be
used to communicate globally with any other entity.

Local Address
1. The local address looks as follows: FARAHM@ICDMHCAPROD. Local address is tightly

coupled with your Avatar login info. It is your Avatar login @ICDMHCAPROD.

NOTES:
i Local address has limited access to the inter-organization contacts and can NOT reach
outside contacts, neither can it exchange information with outside addresses.
ii. Due to the local nature, it is an excellent tool for inter-department communication for data,

file and message exchange.

Send/ and Receive Direct Messages
CareConnect Inbox is like other mail servers and allows bidirectional message transmission

between any numbers of users who have the CareConnect Inbox address.

1. If you have any new message in the inbox it will be highlighted. You can view and reply
to your CC (CareConnect) inbox messages. CareConnect Inbox messages behave similar
to the regular email messages except in the secure and encrypted manner.

2. Once the CareConnect main window is up, you will be able to send/receive message as
well as exchange Client information. To start a new message, Click New and select

Message.

T

My Views: SYSTEM Assessments CLERICAL CLERICAL - Client Data _ Clinical Dayview Clinical Form Access

myAvatar 2018

CareConnect Inbox

£ Search Inbox

June 2018
% Message From: AHMAD FAROOC

Ahmad, Faroog 6/26/18 .

+—+ Referral

) . e ? To.. PLANCARTE,IZ_)IEG{
<diegoplancarte@icbhs

_ ) <nancydelreal@icbhs.m

& Pending <farcogahmad@icbhs.n

[} Contacts Subject: Test with PDF

-
il Neleted

.
My Clients edit

Test, Client N Mrs (00
Test, Patient A (0015

& New ~

X Rejected
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WARNING!
Automatic refresh feature is not available. Information Systems is currently working with
Netsmart engineers to implement the automatic refresh and automatic notification. We will
inform everyone and help configure once the feature becomes available.

Send and Receive Documents
This feature is an extension for the Send/ Receive direct messages and allows users to attach
certain types of documents along with the message itself.

1. The procedure for Document transmission is quite similar to the regular mail server

send/receive feature.

CareConnect Inbox
D Search Inbox

B4 Inbox Isthisareferral? ) Yes @ Mo

v Accepted J@ Rl viatnew Smin Add Contact

® Rejected —

& Pending Test: Attach document to Direct Message
3 Contacts Attach CCD Attach File
W Deleted
~» Sent Test pictures for creating user guide

en

2. Select the recipient and add subject then click on Attach File button to include the file.

Test: Attach document to Direct Message

s CCD

Open File x
2020_2 3 MENTAL T
Look In: I‘i-- Documents n E a E I B =]
Test pictures for creating user gui| ¢ . \
i Add-n Express 4 MATLAE <k TurboTax
W Adobe <4 My PaperPort Documents <k Visual Studio 200°
4 Arduino <4 OneMNote Motebooks <4 Visual Studio 2008
i Custom Office Templates <4 Outlook Files <k Visual Studio 2010
i EtherCAT Conformance Test Tool 4| PowerPMAC IDE <4 Visual Studio 2012
i Fax <4 PowerPmacSuite <4 Visual Studio 2018
4 iDealshare VideoGo 44 Scanned Documents sk Visual Studio Proje
i LabvIEW Data 4 SQL Server Management Studio . Zoom
4 »
File Mame:
Files of Type: ICusb:m Files u
Open Cancel

ICBHS - Information Systems & Systems Technology Page 6



CARECONNECT INBOX AND DIRECT MESSAGES
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3. Itis important to know that only portable format (.pdf) documents are allowed as

attachments.

Open File

Look In: I,l— CareConnect Procedures and User Guides

M EBOO

11 Granting Consent within myAvatar - Metsmart Wiki Help.pdf

- | Medallies.com - TrustedAgent_ContactUs.pdf

File Mame: ICEHS CareConnect Inbox User Guide. pdf

| | Sending CCD to HIE & Querying for CCD - Metemart Wiki Help. pdf

Files of Type: ICusb::-rn Files

4. The good news is that on the recipient side, these files can be directly viewed from within
the Direct message and are available for download to local drive if needed.

Test: Attach rInr.umTf to Nirect Message

Save x B OPEZ VANESSA tnet> Friz
= ILROOQ <faroogahm
5 SaveIn: li, Documents a a m Q g
lessage
| add-n Express | MATLAB | TurboTax I .
& add J ; b rad@icbhs.netsm
& Adebe | My PaperPort Documents SORVETCETECELL I TYPES VER 10 11 17 PDH
e Arduino e OneNote Notebooks Ap Visual Studio 2008
4{ ,h Custom Office Templates ,[", Outlook Files 1“ Visual Studio 201C
| EtherCAT Conformance Test Tool | PowerPMAC IDE & Visual Studio 2012 - + Download
& Fax | PowerPmacsLits A visual Studio 2018 Butt h
h iDealshare VideoGo [', Scanned Documents l, Visual Studio Proje ftton
' | o LabVIEW Data e 50L Server Management Studio ) Zoom
os. hrizati
Mental Health Sca
4 Ld Plan Releases -
i ©  [2020_2_3Mental Health Scan Document Types Ver10_11_17.pdf| ]
Frize [ ] [ Client Pl |Accounting oIDEcesa| O =
) Loz Information | Measu
Files of Type:  [*.pdf n 0 TE5E Referral |Artborizznon for e 0
md Client Plan |or Disclozurs of
Information Form el Change of Firancia][ITWS Forn
Caye Canea “Fzlzas= of Information ion F
e b WD Diacionss Sonmt v t«om“. 2
Fam Beneficiary Notice |(Test)
sl s F (ABN) Medicare
Cancel “Release of Information™
- Lance n WRAP Chsclosure Statement  |Advence Notice  |Performanc
Farm (ICEHS) h[z2sunams

5. Also note that some other document view/navigations tools are available for Zoom and

next page view right under the document tab.

ALTH SCAN DOCUMENT TYPES VER10_11_17.PDF ICBHS CARECONNECT INBOX USER GUIDE_-PDF

© 6 -+ &
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CCD Data Transmission and Processing

What is CCD?

CCD stands for Continuity of Care (CCD) clinical document. Clinical documents formatted to
the HL7 Consolidated Clinical Data Architecture (CCDA) standard are XML files that contain
structured and unstructured patient data and can be used to support health information exchange
with other EHR systems. CCDA documents can be formatted according to various document
templates, such as the Continuity of Care (CCD) document template.

Send and Receive CCD

1. In addition to the data attachment, user can also use direct messages for CCD data
exchange. CCD document transmission can be initiated by clicking on the New item and

selecting Referral.

CareConnect Inbox

£ Search Inbox

g Vessage

Last Maonth

Rarei oy deticemx
FW: client data

Man 2/24
?

2. By selecting the correct option, it launches the new message applet with the Is this a
referral? option selected.

My Views: SYSTEM  Assessments _ Clerical  Clerical- Client Data  Clinical DayView  Clinical Form Access :Selectedclient:
CareConnect Inbox
0 Search Inbox
Last Month
B4 Inbox Isthisareferral? @ Yes Q No
KXNKMH IO U KXXK Mon 2/24
+ Accepted FW: client dat %
g’ clemaess p Add Contact
% Rejected EXXNNHAMKAXKKXK Man 2/24
5 Pondi Test for attach CCD %
X Pending o
AOOORCONOIXXNXNNXX  Mon 2/24 Sl
B Contacts Testing Client Information %
LERBREN K XX XXX Mon 2/24
%
[ Deleted MESSAGE
KX OORAA X Mon 2/24

ICBHS - Information Systems & Systems Technology
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Generate CCD document and Send an attachment
1. Frist step in CCD document transmission is to add a contact as a recipient from your

contact list.

Isthisareferral? @ Yes (O No

O | mat
Matthew Smith (matthewsmith@icbhs netsmartdirect net)

Referral From Referring Provider

2. Next, search the client and add in the Client list box.

Isthis areferral? @ Yes (O No

D Matthew Smith - [ESGRESIES

Subject:

Test CCD data
Attach CCD Attach File

MESSAGE REFERR

Referral From Referring Provider

@ Provider O Prflim Faroog Ahmad

Reason for Referral Code
Client

Patient Test 61801003 Patient referral for psychiatric aftercare v

3. User is required to fill out the other required fields:
a. Referring Provider
b. Reason for referral Code
4. Once recipient is added, the Attach CCD button is highlighted. Now press the Attach
CCD button to create CCD document for attachment.

NOTE:
Make sure to select the client from the left pane to populate data fields before you can choose any
or all sections.
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5. Once client is identified and record is displayed, select the sections from among the
available record.

Client Search

First Mame

Patient

Referring Provider

Farooq Ahmad

TEST, PATIENT
Male, 1541432

Last Name Client ID
Test Birth Date

mmi/ddiyyyy

Reason for Referral

From Date (mmiddiyyyy) To Date (mmiddiyyyy)

1541432

Gender

Any v
Clear

03/09/2019 03/09/2020 15 Sections - Generate CCD
Birth = - .. Mamntal -

Address Phone Date Sex Race(s) Ethnicity Status Language IDs
123 test Home: 442-265-1525 Work: 760- 01/01/1967 Male Unknown Unknown Married Unknown 1541432
street 433-3333 Cell: 760-854-8976 SSN:
El Centro, 999999999
CA 92243

Purpose Time Period Document 1D Created On

Clinical Summary 03/09/2019 - 03/09/2020 TT988 03/09/2020 2:36 PM

pa o

6. User can choose any number of sections from 1-15 from the drop-down menu or most
common sections, 4 sections, 8 sections 12 sections or all 15 sections.

7. Next step is to generate CCD document for attachment. Clink on Generate CCD button
the create the . XML document. Note this step may a long time to create the document. It
depends on how many sections are to be included in the CCD document.

Client Search

First Name:

Patient
Referring Provider

Faroogq Ahmad

TEST, PATIENT
Male, 1541432

Last Name Client ID
Test Birth Date

mmiddiyyyy

Reason for Referral

From Date (mmvdd/yyyy) To Date (mm/ddfyyyy)

03/09/2019 03/09/2020
4 sections ' § sections © 12 sections © All
PATIENT TEST
Bir
Address Phone Dal
123 test Home: 442-265-1525 Work: 760- 01/
street 433-3333 Cell: 760-854-8976
E‘,C,e,n,tro:

1541432

Any hd

. BT

Clear

1 Sections = Generate CCD
& Done
« Check All
X Uncheck All

nguage [Ds
known 1541432

S3SN
999999999

# Mental Status

Enrnuntare

ICBHS - Information Systems & Systems Technology
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8. Next, attach the CCD document by clicking the Attach CCD button.

Is this areferral? Q) Yes @ No

p Farooq Ahmad - | Matthew Smith
Vanessa Lopez Add nact

Subject

CCD attachment test for CareConnect Inbox

Client Attachments

MESSAGE ]A:»_if;"

& Care Team
Name Role Organization

& Medications

9. There is one more step before user can transmit the CCD document. It is the consent to
transmit. Once you click the Send button then the following message pops up.

MNotice: Consent has not been documented for this
provider. You cannot send a message without consent.
Would you like to document consent now?

Record Consent for matthewsmith@icbhs. netsmartdirect net?

[] +es

aaaaa

02/24/2020
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Receive and Process CCD document
1. Once a CCD attachment is received, user can import the CCD document and save it or

import it directly to myAvatar database. Following steps will provide guidelines for
importing CCD document into myAvatar database:
2. Select the message with the CCD attachment.

Search Sent = Reply

Today

) From: AHMAD FAROOQ <faroogahmad@icbhs.netsmartdirect.ne
Smith, Matthew 11:52AM
Test CCD data @ To: SMITH,MATTHEW
2+ Attached to Patient Test (1541432) <matthewsmith@icbhs_netsmartdirect.net> AHMAD, FAROOQ
Last Month <faroogahmad@icbhs.netsmartdirect.net>
Smith, Matthew Mon 2/24 Subject: Test CCD data
CCD test %

MESSAGE REFERRAL

Attached to Patient Test (1541432)

Lopez, Vanessa Mon 2724 Download CCD
Client Transfer- @

Attached to Patient Test (1541432)

Esquer, Mary Mon 2/24 4 sactions © § sections ' 12 sections © All sections
FW: Document transfer test @

Dechenne, Jessica Mon 2/24 PATIENT TEST

RE: CC Test

Ahmad, Farooq Mon 2/24

CCD attachment test for CareConnect... % Birth

Address Phone Date
Smith, Matthew Friz/14 123test  Home: 442-265-1525 Work: 760- 01/01/1967 Male Unknown Unl
Test: Attach document to Direct Mess... street 433-3333 Cell: 7T60-854-8976

T= I R

3. Upon receiving the CCD attachment, user needs to download CCD document by pressing
Download CCD button.

Sex Race(s) Ett

NOTE:

There are two types of CCD messages. Make sure that message has true CCD attachment. See
following pictures for message with true CCD attachment.

4. Simple message or message with simple attachment looks as follows:

myAvatar 2019 -

- * patientaT patientC Preferences Lock Sign Out Switch Help  |ofi| | FARAHM
@

My Views: SYSTEM Assessments |CARGCONREEEARBOR| Clerical Clerical- Client Data  Clincal DayView  Cinical Form Access 2 Selected Client: ecisode: ([

_Cart:(onmtcllnbox [+ I

My Clients edit , 4 } o I
" Test, ChentN M £ Search Inbox "D Unread 5 Reply ® Reply All * Forward @ Delete
Test, Patient A Tod:
oday
4 Inbox From: SMITH,MATTHEW <matthewsmith@icbhs_netsmartdirect.net> Mon 3/9/20 12:09
ST, B To: AHMAD FAROOQ <farcoqahmad@icbhs netsmartdirect net> PM
 Accepted Test CCD X - : q; @ .
X Rejected Attached to Test Test (1541957) Subject: Test CCD Attached fo Test
¥ pend Ahmad, Farooq 11:52AM Test (1541957)
& Pending Test CCD data LS
Attached to Patient Test (1541432) REFERRAL
Contacts
e Last ot
Carrillo, Melissa Maon 2/24
T Deleted FW: client data kY
Latest status change:Requested with reason text:Testing with BC1541957 Test Test
A Sont Bush, Martha Mon 2/24 SR g
Test for attach CCD A
Referral History
Arroyo-Contreras, Marie Mon 2/24 Created:Mar 9, 2020 3-09:15 PM
S— Testing Client Information 5
ucrewrichen I Lovell, Kati Men 2/24 Requested at Mar 8, 2020 3:09:15 P
Chidtest, Patier S )
Patient name:
4 System Admin Carrillo, Melissa Mon 2/24 With Reason:Testing with BC1541957 Test Test
client data A
« Dechenne, Jessica Mon 2/24 ID:1583780954523  ICDMHCAPRODANTST
4 » CCD Test %
Searchdlad... Sweet, Christina Mon 2/24
MEDICATION L i
Close Open Clients Versen: 1.2.2.1 A n—nun,f‘mnhr;rar Aaric Mo 2724 7
TIMPERIAL myAvatar Live AVPM (LIVE) 03/09/2020 12:41:09 PM

ﬂ O Type here to search )
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5. A CareConnect Inbox message with true CCD attachment appears as follows:

earch Inbox “ Reply All

Today
) 1209 P From: AHMAD,FAROOQ <faroogahmad@icbhs.netsmartdirect.net>
o Metthen L] To: SMITHMATTHEW
Attached to Test Test (1541957) <matthewsmith@icbhs.netsmartdirect.net> AHMAD,FAROOQ
Ahmad, Farooq 11:52AM qil‘ar.ouqahmad@lcbhs_matsmarldlrect.net}=
Test CCD data @ Subject: Test CCD data
Attached to Patient Test (1541432}
Last Month MESSAGE REFERRAL
QOEXNAOENAIEX Mon 2/24 Download CCD Fr—
FW: client data % _

6. With a valid CCD attachment, user will have the option to download the document as an
xml file on the computer using Download CCD button or directly import the CCD to the
client in Avatar database using Manage button. Following step provides details about the
manage CCD option.

Client Information

Is this a referral? Referral action Referral to

@ ves QO no @ aAccept Q Reject O Pending @ Provider Q Program
Referring Organization Reason for referral code

Referred to provider

Reason for Referral

P
Client Search
First Name Last Name Birth Date Gender m
PATIENT TEST 01/01/1967 ClientID Male v
First Name Last Name Gender Birthdate Client 1D
¥ PATIENT TEST M 01/01/1967 1541432

s [l Ao ten

7. Once all the necessary fields have been filled, user can either select the client already in
the database or add new client (In case the CCD document is a new referral from an
outside agency).

8. Be default, Admit New Client is available at the bottom right corner of the widget.

ICBHS - Information Systems & Systems Technology Page 13
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Client Information

Is this a referral? Referral action Referral to
@ ves QO No @ Accept QO Reject O Pending @ Provider (O Program
Referring Organization Reason for referral code

Referred to provider m

Reason for Referral

Client Search

First Name Last Name Birth Date Gender
Search

PATIENT TEST 01/01/1967  Client1D Male v
First Name Last Name Gender Birthdate Client 1D

¥ PATIENT TEST M 01/01/1967 1541432

[ save [l Admit New Client
9. If the client is already in the database and search has matched the client information, then

Admit New Client is changed to Admit Existing Client.

Client Information

Is this a referral? Refarral action Refarral to
@ Yes D Mo @ Accept 0 Reject 0 Pending @ Provider D Program
Referring Organization Reason for referral code

ICBHS

Patient referral for psychiatric aftercare v

Refarred to provider Search

H I |

Reason for Referral

Client Search

P
Firsl Hame Last Mame Gender
Birth Date Client ID

PATIEMT Childtest Male hd

MMadyyyYy

First Name Last Name Gender Birthdate Client ID

CHILDTEST

Save Attachmenis

10. Press the Admit New Client or Admit Existing Client to add the CCD information for the
corresponding client in the system.

Admit Exisfing Client
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Admitting Client using CCD Attachment

1. This section provides detailed procedure about creating a new client or adding a new
episode of an existing client using CCD data.
2. Further, CCD data can be saved in the documents archive using Save Data option.
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