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7KLV�&RGH�RI�&RQGXFW�LV�WKH�IRXQGDWLRQ�RI�WKH�,&%+6�&RPSOLDQFH�
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7KH�&RGH�SURYLGHV�\RX�ZLWK��JXLGDQFH�WR�PDQ\�VLWXDWLRQV�WKDW�\RX�
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&RQGXFW��� 
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,PSHULDO�&RXQW\�%HKDYLRUDO�+HDOWK�6HUYLFHV�SURYLGHV�TXDOLW\�SURIHVVLRQDO�VHU�
YLFHV�WR�DFKLHYH�LQGHSHQGHQFH�DQG�FRPPXQLW\�LQWHJUDWLRQ�IRU�LQGLYLGXDOV�VXI�

IHULQJ�IURP�PHQWDO�LOOQHVV�DQG�VXEVWDQFH�DEXVH�� 
 

 

 

7R�EH�WKH�*ROG�6WDQGDUG�LQ�FRPPXQLW\-EDVHG�PHQWDO�KHDOWK�DQG�VXEVWDQFH�
DEXVH�WUHDWPHQW� 

 

 

,Q�WKH�SXUVXLW�RI�RXU�PLVVLRQ�ZH�HPEUDFH�WKH�IROORZLQJ�FRUH�YDOXHV���7KHVH�
YDOXHV�SURYLGH�D�IRXQGDWLRQ�RQ�ZKLFK�D�PRUH�GHWDLOHG�&RGH�RI�&RQGXFW�LV�FRQ�
VWUXFWHG� 

¨ $GDSWDELOLW\ 
 

¨ 'HFLVLRQ-0DNLQJ 
 

¨ +RQHVW\� 
 

¨ ,QWHJULW\� 
 

¨ -XGJH�DQG�EH�-XGJHG 
 

¨ 3HUIRUPDQFH 
 

¨ 5HVSHFW 
 

¨ 5HVSRQVLELOLW\� 
 

¨ 7HDPZRUN 
 

¨ 7UXVW 
 

 
 

�2XU�0LVVLRQ�6WDWHPHQW 

2XU�9LVLRQ�6WDWHPHQW 

2XU�&RUH�9DOXHV 
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:H�DUH�GHGLFDWHG�WR������ 
 

¨ 3URYLGLQJ�TXDOLW\�SURIHVVLRQDO�VHUYLFHV�WKDW�UHVSHFW�LQGLYLGXDOLW\�DQG� 

����FXOWXUDO�GLYHUVLW\� 

 

¨ 2IIHULQJ��LQ�D�QRQ-MXGJPHQWDO�HQYLURQPHQW��VHUYLFHV�ZKLFK�SURPRWH�GLJ�
QLW\�DQG�VHOI-HPSRZHUPHQW�IRU�LQGLYLGXDOV�RQ�WKHLU�MRXUQH\�RI��ZHOOQHVV�
DQG�UHFRYHU\� 

 

¨ 3URPRWLQJ�LQGHSHQGHQFH�DQG�FRPPXQLW\�LQWHJUDWLRQ�IRU�LQGLYLGXDOV��� 

�����ZLWK�WKH�VXSSRUW�RI�IDPLO\��SHHUV��DQG�WKH�FRPPXQLW\� 

��� 

¨ +HOSLQJ�LQGLYLGXDOV�H[SHULHQFH�UHOLHI�IURP�HPRWLRQDO�GLVWUHVV�DQG���������
DVVLVWLQJ�WKHP�LQ�UHDFKLQJ�WKHLU�JRDOV�IRU�D�KDSSLHU�OLIH� 

 

¨ 2IIHULQJ�VHUYLFHV�WKDW�DUH�WKH�OHDVW�UHVWULFWLYH�WR�SHRSOH�RI�DOO�DJHV�DFFRUG�
LQJ�WR�WKHLU�QHHGV� 

� 

¨ +ROGLQJ�WKH�VWDII�UHVSRQVLEOH�IRU�VKRZLQJ�VHQVLWLYLW\�WR�FXOWXUDO�DQG�HWKQLF�
GLIIHUHQFHV�VR�WKDW�FOLHQWV�IHHO�XQGHUVWRRG�DQG�UHVSHFWHG� 

 

¨ 3URYLGLQJ�HDUO\�LQWHUYHQWLRQ�DQG�GLUHFW�WUHDWPHQW�WR�IDPLOLHV�LQ�WKH�FRP�
PXQLW\� 

 

¨ /LQNLQJ�TXDOLILHG�FOLHQWV�WR�YRFDWLRQDO�DQG�LQGHSHQGHQW�OLYLQJ�UHVRXUFHV� 

 

¨ (QFRXUDJLQJ�WHDPZRUN�DPRQJ�VWDII��FOLHQWV��DQG�FRPPXQLW\�VXSSRUW�V\V�
WHPV�LQ�RUGHU�WR�GHYHORS�RSWLRQV�IRU�EHWWHU�OLYLQJ� 

 

¨ 6XSSRUWLQJ�VWDII�E\�HQFRXUDJLQJ�FUHDWLYLW\��ZKLOH�DW�WKH�VDPH�WLPH�PHHW�
LQJ��IHGHUDO��VWDWH�DQG�FRXQW\�JXLGHOLQHV� 

 

2XU�3ULQFLSOHV� 

 

  

:KDW�LV�RXU�&RPSOLDQFH�3URJUDP" 

&RPSOLDQFH�LV�D�WHUP�XVHG�LQ�KHDOWK�FDUH�LQGXVWU\��,W�PHDQV�,PSHULDO�&RXQW\�

%HKDYLRUDO�+HDOWK�6HUYLFHV��,&%+6��HPSOR\HHV�DUH�UHTXLUHG�WR�DELGH�E\�WKH�

UXOHV�DQG�UHJXODWLRQV��DQG�SROLFLHV�WKDW�KDYH�EHHQ�HVWDEOLVKHG�� 

7KH�'HSDUWPHQW�KDV�GHVLJQHG�DQG�LPSOHPHQWHG�D�&RPSOLDQFH�3URJUDP�WR�

VWUHQJWKHQ�WKH�DZDUHQHVV�RI�FRPSOLDQFH�LVVXHV�WR�DOO�HPSOR\HHV��DQG�WR�SUH�

YHQW�DQG�UHVSRQG�WR�FRPSOLDQFH�YLRODWLRQV���$GKHULQJ�WR�OLFHQVXUH��UHTXLUH�

PHQWV��IHGHUDO��VWDWH��DQG�ORFDO�ODZV�DQG�UHJXODWLRQV�DUH�YLDEOH�WR�WKH�VXFFHVV�

RI�RXU�PLVVLRQ��� 

 

&RPSOLDQFH�2IILFHU��6DUDK�0RRUH 

 

&RPSOLDQFH�2IILFHU�SKRQH�QXPEHU� 

���-���-���� 

 

&RQILGHQWLDO�&RPSOLDQFH�+RWOLQH� 

�-���-���-���� 

 

&RPSOLDQFH�2IILFHU�HPDLO�DGGUHVV� 

LFEKVSULYDF\RIILFHU#FR�LPSHULDO�FD�XV� 

 

&RPSOLDQFH�3RVW�2IILFH� 

,PSHULDO�&RXQW\�%HKDYLRUDO�+HDOWK�6HUYLFHV 

$WWQ��&RPSOLDQFH�8QLW 

3�2��%R[����� 

(O�&HQWUR��&$������ 
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,QWURGXFWLRQ�WR�WKH�&RGH�RI�&RQGXFW 

 

$OO�UHJXODU�DQG�H[WUD-KHOS�HPSOR\HHV��FRQWUDFW�HPSOR\HHV��FRQWUDFW�SUR�
YLGHUV�DQG�YROXQWHHUV�DQG�RWKHU�GHVLJQDWHG�LQGLYLGXDOV�HQJDJHG�LQ�RXU�
ZRUN�HQYLURQPHQW�RU�DFWLQJ�RQ�EHKDOI�RI�,&%+6��DUH�H[SHFWHG�WR�FRPSO\�
ZLWK�WKLV�&RGH�RI�&RQGXFW��DV�ZHOO�DV�ZLWK�DOO�DSSOLFDEOH�VWDWXHV��UHJXOD�
WLRQV��FRQWUDFWXDO�REOLJDWLRQV�DQG�DOO�DSSOLFDEOH�&RXQW\�DQG�'HSDUW�
PHQWDO�SROLFLHV� 

 

7KLV�&RGH�RI�&RQGXFW�LV�LQWHQGHG�WR�H[SUHVV�RXU�FRUH�YDOXHV�UHODWHG�WR� 

4XDOLW\�RI�&DUH�DQG�6HUYLFHV������������+HDOWK�DQG�:RUNSODFH�6DIHW\ 
 
$GKHULQJ�WR�/DZV�DQG�5HJXODWLRQV��:RUN�5HODWLRQVKLSV 
 
%LOOLQJ�DQG�&RGLQJ����������������������������3URWHFWLQJ�&RXQW\�$VVHWV� 
 
&RQIOLFW�RI�,QWHUHVW����������������������������&RQILGHQWLDOLW\�DQG�3ULYDF\ 
 
5HFRUGV�0DLQWHQDQFH������������������������5HVSRQVLELOLWLHV�RI�(PSOR\HHV� 
 
+XPDQ�5HVRXUFHV������������������������������1RQ-5HWDOLDWLRQ� 

 

9LRODWLRQV�RI�IHGHUDO�DQG�RU�VWDWH�KHDOWKFDUH�UHJXODWLRQV�FDUU\�VHULRXV�
FRQVHTXHQFHV�WR�ERWK�WKH�RUJDQL]DWLRQ�DQG�WR�WKH�LQGLYLGXDO���,Q�DGGLWLRQ�
WR�FULPLQDO�SHQDOWLHV��YLRODWLRQV�FDQ�UHVXOW�LQ�EHLQJ�H[FOXGHG�IURP�IHGHUDO�
KHDOWKFDUH�SURJUDP�SDUWLFLSDWLRQ� 

7KLV�&RGH�RI�&RQGXFW�DQG�WKH�UHODWHG�SROLFLHV�ZLOO�EH�UHYLHZHG�DQG�XS�
GDWHG�DQQXDOO\�RU�DV�FLUFXPVWDQFHV�ZDUUDQW���,I�\RX�KDYH�D�TXHVWLRQ�RU�
FRQFHUQ�WKDW�LV�QRW�VSHFLILFDOO\�DGGUHVVHG�E\�WKH�&RGH��SOHDVH�FRQVXOW�
\RXU�VXSHUYLVRU��PDQDJHU��RU�WKH�&RPSOLDQFH�2IILFHU���<RXU�LQSXW�LV�ZHO�
FRPH�� 
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4XDOLW\�RI�&DUH�DQG�6HUYLFHV 

:H�DUH�FRPPLWWHG�WR�SURYLGLQJ�KLJK�TXDOLW\��FRVW-HIIHFWLYH�EHKDYLRUDO�
KHDOWKFDUH�WR�DOO�RI�RXU�FOLHQWV��WR�WKH�H[WHQW�UHVRXUFHV�DUH�DYDLODEOH�� 

 

:H� 

à 7UHDW�DOO�FOLHQWV�ZLWK�GLJQLW\��UHVSHFW��DQG�FRXUWHV\�DQG�SURYLGH�FDUH�LQ�D�
PDQQHU�VHQVLWLYH�RI�WKHLU�EDFNJURXQG��FXOWXUH��UHOLJLRQ��DQG�KHULWDJH�� 

à 0XVW�DW�DOO�WLPHV�UHVSHFW�WKH�ULJKWV��GLJQLW\�DQG�LQWHUHVWV�RI�WKHLU�FOLHQWV��
7KH\�VKRXOG�WUHDW�DOO�FOLHQWV�HTXLWDEO\��DQG�PXVW�QRW�GLVFULPLQDWH�RQ�
JURXQGV�RI�OLIHVW\OH��JHQGHU��DJH��GLVDELOLW\��UDFH��VH[XDOLW\��UHOLJLRQ��
EHOLHIV��FXOWXUH��HWKQLFLW\��RU�ILQDQFLDO�RU�VRFLDO�VWDWXV�DJDLQVW�FOLHQWV��
FROOHDJXHV��RU�DQ\RQH�HOVH�ZLWK�ZKRP�WKH\�KDYH�GHDOLQJV�LQ�WKH�FRXUVH�
RI�WKHLU�ZRUN� 

à 3URYLGH� DSSURSULDWH� DQG� HIIHFWLYH� FOLQLFDO� VHUYLFHV� WKDW� DUH� PHGLFDOO\�
QHFHVVDU\��FOLHQW� IRFXVHG��HYLGHQFH-EDVHG�� LQ� WKH� OHDVW� UHVWULFWLYH�PDQ�
QHU�SRVVLEOH� 

à (PSOR\�SURIHVVLRQDOV�ZLWK�SURSHU�FUHGHQWLDOV�DQG�HQVXUH�WKDW�DOO�LQGL�
YLGXDOV�SURYLGLQJ�FOLHQW�WUHDWPHQW�DQG�VHUYLFHV�KDYH�DSSURSULDWH�H[SHUL�
HQFH�DQG�H[SHUWLVH�LQ�WKH�DUHD�V��LQ�ZKLFK�WKH\�SURYLGH�VHUYLFH� 

à (QVXUH�WKHUH�LV�QR�GLVSDULW\�LQ�WUHDWPHQW�RU�TXDOLW\�RI�FDUH�GHOLYHUHG�
EDVHG�RQ�WKH�VRXUFH�RU�DPRXQW�RI�SD\PHQW�IRU�FOLHQW�VHUYLFHV� 

à 'RFXPHQW�DOO�HQFRXQWHUV�ZLWK�,&%+6�FOLHQWV�DFFXUDWHO\��FRPSOHWHO\��
DQG�WLPHO\�LQ�DFFRUGDQFH�ZLWK�IXQGLQJ�VRXUFH�UHTXLUHPHQWV�DQG�GHSDUW�
PHQWDO�SROLF\� 

à 3URYLGH�FOLHQWV�ZLWK�WKH�LQIRUPDWLRQ�QHHGHG�WR�PDNH�IXOO\�LQIRUPHG�GH�
FLVLRQV� 

à 3URYLGH�WUHDWPHQW�DQG�FDUH�WR�DOO�FOLHQWV�UHJDUGOHVV�RI�UDFH��JHQGHU��UHOL�
JLRQ��FRORU��HFRQRPLF�VWDWXV��VH[XDO�RULHQWDWLRQ��DJH��VRXUFH�RI�SD\PHQW��
RU�DQ\�RWKHU�GLVFULPLQDWRU\�FKDUDFWHULVWLF� 

à 0DLQWDLQ�DQ�HIIHFWLYH�TXDOLW\�LPSURYHPHQW�SURJUDP�WKDW�DW�D�PLQLPXP�
H[DPLQHV�WKRVH�DUHDV�PDQGDWHG�E\�WKH�&DOLIRUQLD�'HSDUWPHQW�RI�+HDOWK�
&DUH�6HUYLFHV� 
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:H� 

à 3HUIRUP�RXU�MREV�LQ�D�PDQQHU�WKDW�VHHNV�WR�DYRLG�KDUP�WR�RXU�FOLHQWV��
RWKHU�HPSOR\HHV��WKH�FRPPXQLW\��RXU�FR-ZRUNHUV�RU�WKH�HQYLURQPHQW� 

à .HHS�FXUUHQW�DQG�UHQHZ�DQ\�OLFHQVH��ZDLYHU��FHUWLILFDWLRQ�RU�UHJLVWUDWLRQ�
UHTXLUHG�IRU�RXU�SRVLWLRQ�SULRU�WR�WKH�H[SLUDWLRQ�GDWH� 

à 5HPDLQ�DEUHDVW�RI�GHYHORSPHQWV�LQ�WKH�ILHOG�WKURXJK�HGXFDWLRQDO�DFWLYL�
WLHV�DQG�FOLQLFDO�H[SHULHQFHV� 

à 5HYLHZ�DQG�XQGHUVWDQG�WKH�DSSOLFDEOH�SROLFLHV�DQG�SURFHGXUHV���:KHQ�
LQ�GRXEW��ZH�FRQVXOW�ZLWK�RXU�LPPHGLDWH�VXSHUYLVRUV�RU�GHVLJQHH� 

à 6WULYH�WR�XQGHUVWDQG�WKH�GLYHUVH�FXOWXUDO�EDFNJURXQGV�RI�RXU�FOLHQWV�E\�
JDLQLQJ�NQRZOHGJH��SHUVRQDO�DZDUHQHVV��DQG�GHYHORSLQJ�VHQVLWLYLW\�DQG�
VNLOOV�SHUWLQHQW�WR�ZRUNLQJ�ZLWK�D�GLYHUVH�FOLHQW�SRSXODWLRQ� 

 

4XDOLW\�RI�&DUH�DQG�6HUYLFHV 
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����7KHUDSHXWLF�5HODWLRQVKLSV 

:H�SHUIRUP�RXU�GXWLHV�LQ�D�PDQQHU�WKDW�ZH�UHDVRQDEO\�EHOLHYH�WR�EH�LQ�WKH�
EHVW�LQWHUHVW�RI��,&%+6�DQG�WKH�SXEOLF�LW�VHUYHV��DQG�DYRLG�DQ\�FRQGXFW�WKDW�
FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�UHIOHFW�DGYHUVHO\�XSRQ�WKH�LQWHJULW\�RI�,&�
%+6�DQG�WKH�VHUYLFHV�LW�SURYLGHV��:H�DUH�FRPPLWWHG�WR�FRQGXFWLQJ�RXU�EXVL�
QHVV�HWKLFDOO\�DQG�LQ�FRPSOLDQFH�ZLWK�DOO�DSSOLFDEOH�VWDWH��IHGHUDO�DQG�FRXQ�
W\�ODZV��UXOHV��DQG�UHJXODWLRQV��� 

 

:H� 

 

à 6KDOO�QRW�HQWHU�LQ�WR�WKHUDSHXWLF�UHODWLRQVKLSV�ZLWK�SHUVRQV�ZLWK�ZKRP�
WKH\�KDYH�KDG�VH[XDO�UHODWLRQV� 

à 6KDOO�QRW�KDYH�VH[XDO�FRQWDFW�RU�VH[XDO�LQWLPDF\�ZLWK�D�FOLHQW��RU�FOL�
HQW¶V�VSRXVH�RU�SDUWQHU�GXULQJ�WKH�GHOLYHU\�RI�VHUYLFHV���7KLV�FRQWDFW�LV�
SURKLELWHG�GXULQJ�WKH�ILUVW�VL[�PRQWKV�IROORZLQJ�WKH�WHUPLQDWLRQ�RI�VHU�
YLFHV�� 

à 6KDOO�QRW�DEXVH�FOLHQW¶V�WUXVW�LQ�RUGHU�WR�JDLQ�VH[XDO��HPRWLRQDO��ILQDQ�
FLDO�RU�DQ\�RWKHU�NLQG�RI�SHUVRQDO�DGYDQWDJH��3UDFWLWLRQHUV�VKRXOG�QRW�
HQJDJH�LQ�VH[XDO�UHODWLRQV��RU�DQ\�RWKHU�W\SH�RI�VH[XDOL]HG�EHKDYLRU��
ZLWK�RU�WRZDUGV�FOLHQWV� 

à $UH�DZDUH�RI�RXU�LQIOXHQWLDO�SRVLWLRQ�ZLWK�UHVSHFW�WR�FOLHQWV�DQG�VKDOO�
DYRLG�H[SORLWLQJ�WKH�WUXVW�DQG�GHSHQGHQF\�RI�VXFK�SHUVRQV���:H�DYRLG�
GXDO�UHODWLRQVKLSV�ZLWK�FOLHQWV�WKDW�DUH�OLNHO\�WR�LPSDLU�SURIHVVLRQDO�
MXGJPHQW�DQG�OHDG�WR�H[SORLWDWLRQ�� 

à 6KDOO�QRW�XVH�RXU�SURIHVVLRQDO�UHODWLRQVKLSV�ZLWK�FOLHQWV�WR�IXUWKHU�RXU�
RZQ�LQWHUHVWV�� 

à :H�ZLOO�QRW�LPSRVH�RXU�RZQ�SHUVRQDO�YDOXHV�RQ�RXU�FOLHQWV� 

 



 

  

����$GKHULQJ�WR�/DZV�DQG�5HJXODWLRQV 

:H�DUH�FRPPLWWHG�WR�FRQGXFWLQJ�RXU�EXVLQHVV�LQ�FRPSOLDQFH�ZLWK�WKH�VSLULW�
DQG�OHWWHU�RI�WKH�ODZ�LQ�DQ�HWKLFDO�DQG�KRQHVW�PDQQHU�WKDW�UHLQIRUFHV�RXU�
FRPPLWPHQW�WR�WKH�FRPPXQLW\�� 

 

:H� 

à &RPSO\�ZLWK�DOO�DSSOLFDEOH��IHGHUDO��VWDWH��DQG�ORFDO�ODZV��UXOHV��UHJXOD�
WLRQV��VWDQGDUGV��DQG�RWKHU�JRYHUQPHQWDO�UHTXLUHPHQWV��� 

à 'R�QRW�HQJDJH�LQ�DQ\�SUDFWLFH�WKDW�LQYROYHV�XQHWKLFDO�RU�LOOHJDO�DFWLYLW\�
WKDW�YLRODWHV�UHJXODWLRQV�RU�VWDQGDUGV�� 

à 9ROXQWDULO\�GLVFORVH�WR�WKLUG�SDUW\�ODZ�HQIRUFHPHQW�RU�UHJXODWRU\�DJHQ�
FLHV�YLRODWLRQV�RI�ODZ��UHJXODWLRQV�RU�VWDQGDUGV��ZKHUH�DSSURSULDWH�DQG�
OHJDOO\�UHTXLUHG� 

à &RPSO\�ZLWK�DOO�IHGHUDO��VWDWH��DQG�ORFDO�ODZV��UHJXODWLRQV�DQG�GHSDUW�
PHQWDO�JXLGHOLQHV�JRYHUQLQJ�WKH�FRQILGHQWLDOLW\�RI�LQIRUPDWLRQ� 

à 'R�QRW�GXSOLFDWH�FRS\ULJKWHG�PDWHULDOV�LQ�DQ\�IRUP��LQFOXGLQJ�HOHFWURQ�
LF�VRIWZDUH�ZLWKRXW�ZULWWHQ�SHUPLVVLRQ�RI�WKH�OLFHQVH�KROGHU� 

à 5HSRUW�DQ\�YLRODWLRQ�RU�SRWHQWLDO�YLRODWLRQ�RI�ODZV��UXOHV��VDIHW\�VWDQG�
DUGV�RU�WKLV�&RGH�RI�&RQGXFW�IROORZLQJ�WKH�HVWDEOLVKHG�FKDLQ�RI�FRP�
PDQG�RU�WR�WKH�&RPSOLDQFH�2IILFHU�RU�&RPSOLDQFH�+RWOLQH� 

 

� 
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    %LOOLQJ�DQG�&RGLQJ 

9 

:H�DUH�FRPPLWWHG�WR�SURFHVVLQJ�DOO�FODLPV�DFFXUDWHO\��LQFOXGLQJ�GRFXPHQW�
LQJ�WKH�VHUYLFHV�SHUIRUPHG�WR�VXSSRUW�WKH�DPRXQWV�ELOOHG� 

 

:H� 

à %LOO�IRU�VHUYLFHV�DFFRUGLQJ�WR�WKH�HVWDEOLVKHG�PHGLFDO�QHFHVVLW\�JXLGH�
OLQHV� 

à %LOO�RQO\�IRU�HOLJLEOH�VHUYLFHV�DFWXDOO\�SHUIRUPHG�DQG�IXOO\�GRFXPHQWHG� 

à 8VH�ELOOLQJ�FRGHV�WKDW�DFFXUDWHO\�GHVFULEH�RXU�VHUYLFHV���:H�GR�QRW�LP�
SURSHUO\�FRGH�FKDUJHV�WR�LQFUHDVH�UHLPEXUVHPHQW� 

à 'R�QRW�NQRZLQJO\�SUHVHQW�RU�FDXVH�WR�EH�SUHVHQWHG�FODLPV�IRU�UHLPEXUVH�
PHQW�WKDW�DUH�IDOVH��IUDXGXOHQW��LQDFFXUDWH��LQFRPSOHWH�RU�ILFWLWLRXV�� 

à 3UHSDUH�FRPSOHWH�DQG�DFFXUDWH�GRFXPHQWDWLRQ�LQ�D�WLPHO\�PDQQHU�FRQ�
VLVWHQW�ZLWK�WKH�IHGHUDO��VWDWH��DQG�ORFDO�UHJXODWLRQV�DQG�ODZV�DQG�,&%+6�
SROLFLHV�DQG�SURFHGXUHV�DQG�RU�DJUHHPHQWV� 

à 'R�QRW�DOWHU�RU�IDOVLI\�LQIRUPDWLRQ�RQ�DQ\�UHFRUG�RU�GRFXPHQW�� 
 
à 'R�QRW�XVH�FOLHQW��HPSOR\HH��RU�DQ\�RWKHU�LQGLYLGXDO¶V�RU�HQWLW\¶V�LQIRU�

PDWLRQ�DFTXLUHG�WKRXJK�RU�LQ�FRQQHFWLRQ�ZLWK�WKHLU�HPSOR\PHQW�RU�FRQ�
WUDFW�ZLWK�,&%+6�IRU�SHUVRQDO�EHQHILW� 

à ,GHQWLI\�HUURUV��UHSRUW�WKHP�WR�RXU�VXSHUYLVRU�RU�WKH�DSSURSULDWH�LQGLYLGX�
DO�DQG�FRUUHFW�WKHP�LQ�D�WLPHO\�DQG�DSSURSULDWH�PDQQHU� 

à $FW�SURPSWO\�WR�LQYHVWLJDWH�DQG�FRUUHFW�SUREOHPV�LI�HUURUV�LQ�FODLPV�RU�
ELOOLQJV�DUH�IRXQG� 

à ([SHFW�DQ\�VXEFRQWUDFWRUV�HQJDJHG�WR�SHUIRUP�VHUYLFHV�WR�KDYH�WKH�QHF�
HVVDU\�VNLOOV��TXDOLW\�FRQWURO�SURFHVVHV��V\VWHPV��DQG�DSSURSULDWH�SURFH�
GXUHV� WR� HQVXUH� DOO� ELOOLQJV� IRU� JRYHUQPHQW� DQG� FRPPHUFLDO� LQVXUDQFH�
SURJUDPV� DUH� DFFXUDWH� DQG� FRPSOHWH�� ,&%+6� H[SHFWV� VXFK� HQWLWLHV� WR�
KDYH� WKHLU� RZQ� HWKLFV� DQG� FRPSOLDQFH� SURJUDPV� DQG� FRGH� RI� HWKLFV� RU�
PD\�FKRRVH�WR�DGRSW�,&%+6¶�FRGH�DV�WKHLU�RZQ� 

 

 

 



 

  

:H�DUH�FRPPLWWHG�WR�DYRLGLQJ�EXVLQHVV�UHODWLRQVKLSV�DQG�DFWLRQV�WKDW�
FRXOG�LQWHUIHUH�ZLWK�RU�EH�SHUFHLYHG�WR�LQWHUIHUH�ZLWK�EXVLQHVV�RU�FOLQLFDO�
GHFLVLRQV 
 

:H� 

à &RQGXFW�RXUVHOYHV�LQ�D�PDQQHU�DSSURSULDWH�WR�RXU�VWDQGLQJ�DV�UHSUH�
VHQWDWLYHV�RI�ORFDO�JRYHUQPHQW��UHSUHVHQWLQJ�WKH�EHVW�LQWHUHVW�RI�WKH�
FRPPXQLW\� 

à $YRLG�LQYROYHPHQW�LQ�DFWLYLWLHV�WKDW�LPSURSHUO\�LQIOXHQFH�RXU�DFWLRQV�
RU�MRE�IXQFWLRQV�RU�DUH�VWDWHG�LQ�WKH�&RQIOLFW�RI�,QWHUHVW�SROLF\� 

à 'R�QRW�DFFHSW�RU�SURYLGH�EHQHILWV�JLIWV�WKDW�FUHDWH�FRQIOLFW�ZLWK�SHUVRQ�
DO�LQWHUHVWV�DQG�,&%+6
V�LQWHUHVW���7KHVH�EHQHILWV�LQFOXGH��EXW�DUH�QRW�
OLPLWHG�WR��PHDOV��UHIUHVKPHQWV��WUDQVSRUWDWLRQ��HQWHUWDLQPHQW�RU�DQ\�
LWHP�RI�PRQHWDU\�YDOXH�SURYLGHG�RU�UHFHLYHG�LQ�FRQQHFWLRQ�ZLWK�DV�
VLJQHG�GXWLHV� 

à 'R�QRW�RIIHU�RU�JLYH��QRU�ZLOO�ZH�VROLFLW�RU�DFFHSW�JLIWV�IURP�FOLHQWV��
YHQGRUV��DQG�RWKHUV�UHODWHG�WR�RXU�HPSOR\PHQW�XQOHVV��VSHFLILFDOO\�����
DXWKRUL]HG�E\�DSSOLFDEOH�SROLFLHV� 

à 'R�QRW�HQJDJH�LQ�DQ\�DFWLYLW\�WKDW�LQYROYHV�WKH�XVH�RI�IDFLOLWLHV��HTXLS�
PHQW�RU�VXSSOLHV�IRU�SULYDWH�JDLQ�RU�DGYDQWDJH� 

à 'LVFORVH�DQ\�DFWXDO�RU�SRWHQWLDO�FRQIOLFW�RI�LQWHUHVW�LQ�SHUVRQDO�RU��SUR�
IHVVLRQDO�UHODWLRQVKLSV� 

 

 

&RQIOLFW�RI�,QWHUHVW 
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5HFRUGV�0DLQWHQDQFH 

11 

:H�DUH�FRPPLWWHG�WR�PDLQWDLQLQJ�DFFXUDWH�DQG�DSSURSULDWH�UHFRUGV�LQ��
DFFRUGDQFH�ZLWK�DOO�IHGHUDO��VWDWH��DQG�FRXQW\�ODZV�DQG�UHJXODWLRQV�DQG�
GHSDUWPHQWDO�SROLFLHV�DQG�SURFHGXUHV��� 
 
:H� 

à 0DLQWDLQ�FRPSOHWH��DFFXUDWH�UHFRUGV�DQG�SUHSDUH�WKHP�LQ�D�WLPHO\�
PDQQHU� 

à (QVXUH�WKDW�DOO�ILQDQFLDO��FOLQLFDO��DQG�SHUVRQQHO�UHFRUGV��ZKHWKHU�
SDSHU�RU�HOHFWURQLF��DUH�PDLQWDLQHG�LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�
IHGHUDO�DQG�VWDWH�JRYHUQPHQW�DQG�FLYLO�FRGHV�DQG�PDNH�UHFRUGV�
DYDLODEOH�IRU�LQVSHFWLRQ�RQO\�E\�DXWKRUL]HG�LQGLYLGXDOV� 

à (QVXUH�WKDW�UHFRUGV�DUH�PDLQWDLQHG�LQ�DQ�DFFXUDWH�DQG�FRQILGHQWLDO�
PDQQHU�LQ�RUGHU�WR�SURWHFW�SULYDF\� 

à :H�PDLQWDLQ�WKH�LQWHJULW\�RI�DOO�UHFRUGV�DQG�HQVXUH�WKDW�UHFRUGV�DUH�
QRW� DOWHUHG�� GDPDJHG� UHPRYHG� RU� GHVWUR\HG� SULRU� WR� WKH� VSHFLILHG�
GHVWUXFWLRQ�GDWH�WR�HQVXUH�UHFRUGV�DUH�DYDLODEOH�WR�VXSSRUW�RXW�EXVL�
QHVV�SUDFWLFHV�DQG�DFWLRQV��� 

 
à 0DLQWDLQ�GRFXPHQWDWLRQ�JXLGHOLQHV�IRU�UHFRUGNHHSLQJ�DFFRUGLQJ�WR�

WKH�OHJDO�UHTXLUHPHQWV�IRU�WKH�UHFRUG�W\SH� 

à (QVXUH�WKDW�WLPHVKHHWV��PLOHDJH�FODLPV��DQG�UHLPEXUVHPHQW�FODLPV��
DUH�FRPSOHWH�DQG�UHIOHFW�DFFXUDWH�LQIRUPDWLRQ� 

à 6WRUH�UHFRUGV�LQ�D�VDIH�DQG�VHFXUH�ORFDWLRQ�IRU�WKH�SHULRG�RI�WLPH�
UHTXLUHG�E\�ODZ���:H�RUJDQL]H�RXU�UHFRUGV�WR�SHUPLW�SURPSW�UHWULHY�
DO�DQG�GLVSRVH�RI�WKHP�LQ�DFFRUGDQFH�ZLWK�DQ�HVWDEOLVKHG�UHWHQWLRQ�
SROLF\� 

à ,VVXH�DQG�PDLQWDLQ�ILQDQFLDO�DQG�FRVW�UHSRUWV��DFFRXQWLQJ�UHFRUGV��
H[SHQVH�DFFRXQWV�DQG�RWKHU�GRFXPHQWDWLRQ�WKDW�DFFXUDWHO\�UHIOHFW�
DFWXDO�WUDQVDFWLRQV�DQG�FRQIRUP�WR�JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�
SULQFLSOHV� 
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:H�DUH�FRPPLWWHG�WR�WUHDWLQJ�HDFK�RWKHU�ZLWK�UHVSHFW��GLJQLW\�DQG�FRXUWHV\��
UHFRJQL]LQJ�WKDW�WKH�HIIRUWV�DQG�WDOHQWV�RI�HPSOR\HHV�SURYLGH�RXU�JUHDWHVW�
VWUHQJWK��� 

��:H� 

à 3URYLGH�HTXDO�HPSOR\PHQW�RSSRUWXQLWLHV�WR�DOO�DSSOLFDQWV�DQG�HPSOR\�
HHV�SXUVXDQW�WR�GHSDUWPHQWDO�DQG�FRXQW\�SROLFLHV� 

à 'R�QRW�GLVFULPLQDWH�LQ�RXU�HPSOR\PHQW�SUDFWLFHV�RQ�WKH�EDVLV�RI�UDFH��
FRORU��UHOLJLRQ��VH[��DJH��VH[XDO�RULHQWDWLRQ��SK\VLFDO�RU�PHQWDO�GLVDELO�
LW\��QDWLRQDO�RULJLQ��YHWHUDQ�VWDWXV��RU�RWKHU�FODVVLILFDWLRQV�SURWHFWHG�E\�
ODZ� 

à 6FUHHQ�DSSOLFDQWV�WR�DYRLG�KLULQJ�DQ\RQH�ZKR�DUH�FXUUHQWO\�H[FOXGHG��
VXVSHQGHG��GHEDUUHG�RU�RWKHUZLVH�LQHOLJLEOH�WR�SDUWLFLSDWH�LQ�IHGHUDO�
KHDOWKFDUH�SURJUDPV� 

à 3URYLGH� RQJRLQJ� WUDLQLQJ� RSSRUWXQLWLHV� VR� WKDW� DOO� HPSOR\HHV�ZLOO� EH�
SURYLGHG�ZLWK�WKH�DYHQXHV�WR�LPSURYH�WKH�HIILFLHQF\�DQG�HIIHFWLYHQHVV�
RI�WKHLU�HPSOR\PHQW�UHVSRQVLELOLWLHV� 

à $GKHUH�WR�WKH�VWDQGDUGV��OLFHQVLQJ�UHJXODWLRQV��WKH�FRGH�RI�HWKLFV�DQG�
VWDQGDUGV�RI�RXU�UHVSHFWLYH�RFFXSDWLRQV�DQG�H[HUFLVH�DSSURSULDWH�MXGJ�
PHQW�LQ�WKH�SHUIRUPDQFH�RI�RXU�MRE�GXWLHV� 

à 3URYLGH�D�FOHDU�XQGHUVWDQGLQJ�RI�WKH�H[SHFWDWLRQ�IRU�SURIHVVLRQDO��FRQ�
GXFW�IURP�VWDII�DQG�YROXQWHHUV�E\�SURYLGLQJ�PDQGDWRU\�WUDLQLQJ�RQ�
(PSOR\HH�2ULHQWDWLRQ��6H[XDO�+DUDVVPHQW��DQG�&RPSOLDQFH��� 

à 7DNH�DSSURSULDWH�GLVFLSOLQDU\�DFWLRQ�ZKHQ�D�YLRODWLRQ�RFFXUV� 

à 7KH�&RXQW\�KDV�HVWDEOLVKHG�D�SROLF\�SURKLELWLQJ��LQ�SDUW��WKH�XVH��SRV�
VHVVLRQ��DQG�VDOH�RI�DOFRKRO��PRRG-DOWHULQJ�VXEVWDQFHV��H�J���EDWK�VDOWV��
VSLFH��HWF����RU�LOOHJDO�GUXJV�RU�KDYLQJ�DQ\�GHWHFWDEOH�DPRXQW�RI�LOOHJDO�
GUXJV��PRRG-DOWHULQJ�VXEVWDQFHV��RU�DOFRKRO�DW�RU�DERYH������%$&�
ZLWKLQ�DQ�HPSOR\HH¶V�ERGLO\�V\VWHP�GXULQJ�FRPSHQVDEOH�ZRUN�WLPH�RU�
ZKLOH�LQ�DQ\�&RXQW\�ZRUNSODFH�DV�GHILQHG�LQ�WKH�SROLF\� 

à $GGLWLRQDOO\��QR�HPSOR\HH�VKDOO�PDQXIDFWXUH��VHOO��GLVWULEXWH��WUDGH��
GLVSHQVH��SRVVHVV��FRQVXPH��RU�EH�XQGHU�WKH�LQIOXHQFH�RI�LOOHJDO�GUXJV�
RU�DOFRKRO�ZKLOH�RQ�FRPSHQVDEOH�ZRUN�WLPH�RU�ZKLOH�DW�DQ\�ZRUNSODFH� 

à  

 

+XPDQ�5HVRXUFHV 

 

  

+HDOWK�DQG�:RUNSODFH�6DIHW\ 

:H�DUH�FRPPLWWHG�WR�WKH�KHDOWK�DQG�VDIHW\�RI�RXU�FOLHQWV��YLVLWRUV��YROXQ�
WHHUV��DQG�HPSOR\HHV�LQ�DOO�RI�RXU�DFWLYLWLHV� 

:H� 

à &RPSO\�ZLWK�ZRUNSODFH�VDIHW\�SROLFLHV�LQ�DFFRUGDQFH�ZLWK�IHGHUDO�DQG�
VWDWH�UHJXODWLRQV��FRXQW\�RUGLQDQFHV�DQG�,&%+6�SROLFLHV�DQG�SURFH�
GXUHV� 

à ,PSOHPHQW�SROLFLHV�DQG�SURFHGXUHV�WR�NHHS�RXU�IDFLOLWLHV�VDIH��:H�EH�
FRPH�IDPLOLDU�ZLWK�DQG�IROORZ�HPHUJHQF\�DQG�VDIHW\�SODQV�DQG�SURFH�
GXUHV�� 

à 3URSHUO\�GLVSRVH�RI��KDQGOH�RU�VWRUH�PHGLFDO�ZDVWH��HQYLURQPHQWDOO\�
VHQVLWLYH�PDWHULDOV��KD]DUGRXV�PDWHULDOV��LQIHFWLRXV�PDWHULDO�DQG�PHGL�
FDO�HTXLSPHQW��:H�XVH�SURWHFWLYH�HTXLSPHQW�DSSURSULDWHO\� 

à 6WRUH��GLVSHQVH�DQG�GLVSRVH�DOO�SUHVFULSWLRQ�GUXJV�DQG�FRQWUROOHG�VXE�
VWDQFHV�DFFRUGLQJ�WR�DSSOLFDEOH�ODZV��UHJXODWLRQV�DQG�GHSDUWPHQWDO�
SROLFLHV� 

à 8VH�DOO�HTXLSPHQW�LQ�D�VDIH�PDQQHU�DQG�LQ�FRQIRUPDQFH�ZLWK�RSHUDWLQJ�
LQVWUXFWLRQV�� 

à 0DLQWDLQ�D�WREDFFR�IUHH�HQYLURQPHQW�DW�RXU�IDFLOLWLHV�LQ�DFFRUGDQFH�
ZLWK�&RXQW\�2UGLQDQFH�DQG�GHSDUWPHQWDO�SROLF\� 

à 0DLQWDLQ�D�ZRUN�HQYLURQPHQW�IUHH�RI�DOFRKRO�DQG�LOOHJDO�GUXJV� 

à 'R�QRW�EULQJ�GDQJHURXV�ZHDSRQV�WR�WKH�ZRUNSODFH��LQFOXGLQJ�SDUNLQJ�
ORWV���$�GDQJHURXV�ZHDSRQ�LV�D�ILUHDUP�RU�DQ\�RWKHU�LQVWUXPHQW�FDSDEOH�
RI�FDXVLQJ�ERGLO\�KDUP�ZKHQ�XVHG�LQ�D�PDQQHU�LQ�XQGHU�FLUFXPVWDQFHV�
WKDW�PDQLIHVW�LQWHQW�WR�KDUP��RU�WR�LQWLPLGDWH�DQRWKHU�SHUVRQ��RU�WKDW�
ZRXOG�FDXVH�D�UHDVRQDEOH�SHUVRQ�WR�KDYH�FRQFHUQ�IRU�WKHLU�VDIHW\�RU�WKH�
VDIHW\�RI�DQRWKHU� 

à 'R�QRW�WROHUDWH�WKUHDWHQLQJ�RU�DEXVLYH�EHKDYLRU��VH[XDO�RU�RWKHU�IRUPV�
RI�LOOHJDO�KDUDVVPHQW�RU�GLVFULPLQDWLRQ��'HJUDGLQJ�RU�KXPLOLDWLQJ�
MRNHV��VOXUV��RU�RWKHU�KDUDVVLQJ�FRQGXFW�LV�QRW�WROHUDWHG�LQ�RXU�ZRUN�
SODFH�� 
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+HDOWK�DQG�:RUNSODFH�6DIHW\ 

 

:H� 

à 8QGHU�WKLV�SROLF\��DQ�HPSOR\HH�LV�UHTXLUHG�WR�QRWLI\�KLV�RU�KHU�VXSHUYL�
VRU�EHIRUH�SHUIRUPLQJ�DQ\�GXW\�ZLWKLQ�WKH�VFRSH�RI�HPSOR\PHQW�LI�WKH�
HPSOR\HH�LV�WDNLQJ�DQ\�PHGLFDWLRQ�RU�GUXJ��HLWKHU�SUHVFULSWLRQ�RU�QRQ�
SUHVFULSWLRQ��WKDW�PLJKW�LPSDLU�WKH�HPSOR\HH¶V�HIIHFWLYHQHVV�RU�VDIH-
MRE�SHUIRUPDQFH��7KH�QDPH�RI�WKH�PHGLFDWLRQ�RU�UHDVRQ�IRU�LWV�XVH�
QHHG�QRW�EH�UHSRUWHG��$Q�HPSOR\HH�WKDW�YLRODWHV�WKLV�SROLF\�LV�VXEMHFW�
WR�GLVFLSOLQDU\�DFWLRQ��XS�WR�DQG�LQFOXGLQJ�WHUPLQDWLRQ�RI�HPSOR\PHQW��
HYHQ�IRU�D�ILUVW�YLRODWLRQ��'UXJ�DQG�$OFRKRO�3ROLF\�� 

 

 

 

  

15 

3URWHFWLQJ�&RXQW\�$VVHWV 

:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ��WKH�&RXQW\¶V�DVVHWV��IDFLOLWLHV��HTXLSPHQW�
DQG�VXSSOLHV�DJDLQVW�ORVV��WKHIW�RU�PLVXVDJH���������������������������������������������� 

:H� 

à 8VH�ZRUN�KRXUV�WR�SHUIRUP�&RXQW\�GXWLHV�DQG�DVVLJQPHQWV�LQ�D�SURGXF�
WLYH�DQG�SURIHVVLRQDO�PDQQHU� 

à +DYH�D�GXW\�WR�SDUWLFLSDWH�LQ�HIIRUWV�WR�SUHYHQW�IUDXG�ZDVWH�DQG�DEXVH�
DQG�HQVXUH�WKDW�SXEOLF�UHVRXUFHV�DUH�XVHG�HWKLFDOO\��SUXGHQWO\�DQG�IRU�
OHJDOO\�GHVLJQDWHG�SXUSRVHV� 

à $UH�UHVSRQVLEOH�DQG�DFFRXQWDEOH�IRU�WKH�SURSHU�H[SHQGLWXUH�RI�&RXQW\�
IXQGV�DFFRUGLQJ�WR�IHGHUDO��VWDWH�DQG�&RXQW\�3XUFKDVLQJ�JXLGHOLQHV� 

à 3HUIRUP�FDVK�KDQGOLQJ�DQG�UHFHLSWLQJ�GXWLHV�LQ�DFFRUGDQFH�ZLWK�&RXQW\�
DQG�GHSDUWPHQWDO�SROLFLHV�DQG�SURFHGXUHV� 

à 'LVSRVH�RI�VXUSOXV��REVROHWH�RU�LQRSHUDEOH�SURSHUW\�LQ�DFFRUGDQFH�IHGHU�
DO�DQG�VWDWH�UHJXODWLRQV��&RXQW\�RU�GHSDUWPHQWDO�SURFHGXUHV� 

à 2SHUDWH�FRXQW\�YHKLFOHV�IRU�WKH�SXUSRVHV�RI�FRQGXFWLQJ�FRXQW\�EXVL�
QHVV��LQ�D�ODZIXO��VDIH�DQG�UHVSRQVLEOH�PDQQHU�DW�DOO�WLPHV��5HSRUW�DQ\�
GDPDJH�WR�FRXQW\�YHKLFOHV�RU�DFFLGHQWV�DV�VRRQ�DV�SRVVLEOH�� 

à 6DIHO\�VWRUH��VHFXUH��GRFXPHQW�DQG�WUDQVSRUW�LQYHQWRU\�VXSSOLHV��DQG�
UHSRUW�PLVVLQJ�VXSSOLHV�SURPSWO\�WR�DSSURSULDWH�VXSHUYLVRUV� 

à 6DIHO\�VWRUH�DQG�SUHVHUYH�GHSDUWPHQWDO�UHFRUGV��ERWK�HOHFWURQLF�DQG�SD�
SHU��DFFRUGLQJ�WR�&RXQW\�DQG�GHSDUWPHQWDO�SROLF\� 

à 8VH�FRPSXWHU�V\VWHPV��QHWZRUNV��DQG�VRIWZDUH�LQ�D�PDQQHU�WKDW�LV�FRQ�
VLVWHQW�ZLWK�,&%+6�OLFHQVHV�DQG�RU�ULJKWV��DQG�DFFRUGLQJ�WR�&RXQW\�DQG�
GHSDUWPHQWDO�SROLF\� 

à 6WRUH�HTXLSPHQW��GDWD�ILOHV��DQG�VRIWZDUH�LQ�D�VHFXUH�PDQQHU��LQ�DFFRUG�
DQFH�ZLWK�IHGHUDO�DQG�VWDWH�UHJXODWLRQV�DQG�GHSDUWPHQWDO�SROLFLHV�DQG�
SURFHGXUHV� 

à 5HSRUW�DQ\�REVHUYHG�PLVXVH�RI�&RXQW\�SURSHUW\�RU�IXQGV�WR�DQ�DSSUR�
SULDWH�VXSHUYLVRU�RU�PDQDJHU��RU�WKH�FRQILGHQWLDO�&RPSOLDQFH�+RWOLQH� 

 



 

  

:RUN�5HODWLRQVKLSV 

16 

:H�DUH�FRPPLWWHG�WR�D�WHDP�RULHQWHG�ZRUN�HQYLURQPHQW�WKDW�HQFRXUDJHV�
HPSOR\HHV�WR�EH�RSHQ��ZRUN�FROODERUDWLYHO\�DQG�VKDUH�LGHDV����������������� 

:H� 

à &RQGXFW�RXUVHOYHV�ZLWK�LQWHJULW\��KRQHVW\��FRXUWHV\��DQG�IDLUQHVV�LQ�
GHDOLQJ�ZLWK�WKH�SXEOLF�DQG�IHOORZ�HPSOR\HHV��9HUEDO��HPRWLRQDO��DQG�
SK\VLFDO�DEXVH�VXFK�DV��WKUHDWV�RI�YLROHQFH�ERGLO\�KDUP��SK\VLFDO�LQ�
WLPLGDWLRQ��VH[XDO��RU�RWKHU�IRUPV�RI�LOOHJDO�KDUDVVPHQW�RU�GLVFULPLQD�
WLRQ�ZLOO�QRW�EH�WROHUDWHG��� 

à 6HHN�SRVLWLYH�DQG�FRRSHUDWLYH�UHODWLRQVKLSV�ZLWKLQ�,&%+6��DV�ZHOO�DV���
ZLWK�RWKHU�JRYHUQPHQWDO�SURJUDPV��YHQGRUV��FRQWUDFWRUV��FRPPXQLW\�
JURXSV��DQG�LQGXVWU\��WR�HQKDQFH�VHUYLFHV�DQG�UHVRXUFHV�DYDLODEOH�WR�
WKH�SXEOLF� 

à 3UDFWLFH�LQWHJULW\�LQ�RXU�GHDOLQJV�ZLWK�FOLHQWV��FRQWUDFWRUV��YHQGRUV��
SD\HUV��RWKHU�HPSOR\HHV�RU�DJHQWV��DQG�WKH�FRPPXQLW\� 

à 0DLQWDLQ�D�ZRUN�FXOWXUH�WKDW�SURPRWHV�WKH�SUHYHQWLRQ��GHWHFWLRQ�DQG�
UHVROXWLRQ�RI�LQVWDQFHV�RI�FRQGXFW�WKDW�GR�QRW�FRQIRUP�WR�HWKLFDO�
VWDQGDUGV�DQG�RXU�&RGH�RI�&RQGXFW� 

à 'LVFORVH�WR�WKH�VXSHUYLVRU�RU�PDQDJHU�LQYROYHPHQW�LQ�DQ\�UHODWLRQ�
VKLSV�WKDW�PLJKW�FRPSURPLVH�REMHFWLYLW\��DFFRXQWDELOLW\�RU�MXGJPHQW��
RU�JLYH�WKH�DSSHDUDQFH�WKHUHRI� 

à (QVXUH�WKDW�QR�HPSOR\HH�LV�UHTXLUHG�WR�FRPSURPLVH�KLV�RU�KHU�DSSUR�
SULDWH�SURIHVVLRQDO�LQWHJULW\��VWDQGDUGV��MXGJPHQW��REMHFWLYLW\�RU�HWKL�
FDO�EHOLHIV��LQ�WKH�SHUIRUPDQFH�RI�KLV�RU�KHU�GXWLHV� 

à (QVXUH�WKDW�DOO�UHSRUWV�RU�RWKHU�LQIRUPDWLRQ�SURYLGHG�WR�DQ\�LQWHUQDO�RU�
H[WHUQDO�HQWLW\��LQFOXGLQJ�IHGHUDO��VWDWH��RU�ORFDO�JRYHUQPHQW�DJHQFLHV��
DUH�DFFXUDWH�DQG�VXEPLWWHG�LQ�D�WLPHO\�PDQQHU� 

à 3HUIRUP�GXWLHV�LQ�D�ZD\�WKDW�SURPRWHV�WKH�SXEOLF�WUXVW�DQG�HQFRXUDJHV�
SDUWLFLSDWLRQ�DQG�DFFHVV�WR�&RXQW\�SURJUDPV�DQG�UHVRXUFHV� 

à �:LOO�QRW�PDNH�VWDWHPHQWV�LQ�SXEOLF�RU�LQ�SULYDWH�FRQYHUVDWLRQV�ZKLFK�
DUH�PDOLFLRXV��IDOVH��RU�XQIRXQGHG�VXFK�WKDW�WKH\�DUH�GLVUXSWLYH�WR�WKH�
RSHUDWLRQV�RI�WKH�FRXQW\�� 

 

  

:RUN�5HODWLRQVKLSV 

17 

:H� 

à 6KDOO�QRW�FRQGRQH�RU�HQJDJH�LQ�GLVFULPLQDWLRQ��RU�UHIXVH�VHUYLFHV�WR�
DQ\RQH�RQ�WKH�EDVLV�RI�UDFH��JHQGHU��UHOLJLRQ��QDWLRQDO�RULJLQ��VH[XDO�
RULHQWDWLRQ���GLVDELOLW\��VRFLRHFRQRPLF��RU�PDULWDO�VWDWXV���:H�PDNH�
UHDVRQDEOH�HIIRUWV�WR�DFFRPPRGDWH�FOLHQWV�ZKR�KDYH�SK\VLFDO�GLVDELOL�
WLHV�� 

à 7DNH�DSSURSULDWH�PHDVXUHV��ZKHQ�SHUVRQDO�HPSOR\PHQW-UHODWHG�SURE�
OHPV�RU�FRQIOLFWV�WKDW�PD\�LQWHUIHUH�ZLWK�SHUIRUPLQJ�ZRUN-UHODWHG�GX�
WLHV��VXFK�DV�REWDLQLQJ�SURIHVVLRQDO�FRQVXOWDWLRQ��DVVLVWDQFH�RU�FRP�
PXQLFDWLQJ�ZLWK�RXU�LPPHGLDWH�VXSHUYLVRU�RU�GHVLJQHH�� 

à $VVLVW�FROOHDJXHV�ZKR�DUH�H[SHULHQFLQJ�DQ�LPSDLUPHQW�ZKLFK�PD\�
SUHYHQW�D�FR-ZRUNHU�IURP�SHUIRUPLQJ�KLV�RU�KHU�MRE�� 

à :RUN�WRZDUG�WKH�EHVW�LQWHUHVW�RI�,&%+6�DQG�QRW�RQO\�WR�WKH�XQLW�ZH�
DUH�DVVLJQHG� 

à $UH�WR�H[HUFLVH�FRQVLGHUDEOH�FDXWLRQ�DQG�FRQVXOW�ZLWK�,&%+6�$GPLQ�
LVWUDWLRQ�EHIRUH�HQWHULQJ�LQWR�SHUVRQDO�RU�EXVLQHVV�UHODWLRQVKLSV�ZLWK�
IRUPHU�FOLHQWV�DQG�VKRXOG�H[SHFW�WR�EH�KHOG�SURIHVVLRQDOO\�DFFRXQWD�
EOH�LI�WKH�UHODWLRQVKLS�EHFRPHV�GHWULPHQWDO�WR�WKH�FOLHQW�RU�WR�WKH�
VWDQGLQJ�RI�WKH�SURIHVVLRQ� 

à 6KRXOG�QRW�FDUU\�RXW�DQ�DVVHVVPHQW�RU�LQWHUYHQWLRQ�ZLWK��RU�SURYLGH�
VXSHUYLVLRQ�WR��VRPHRQH�ZLWK�ZKRP�WKH\�KDYH�DQ�H[LVWLQJ�UHODWLRQ�
VKLS��,Q�WKH�HYHQW�RI�D�SUDFWLWLRQHU�KDYLQJ�DQ�H[LVWLQJ�UHODWLRQVKLS�ZLWK�
DQ\�SHUVRQ�ZKR�LV�UHIHUUHG�WR�DQ�DJHQF\�LQ�ZKLFK�WKH\�ZRUN��WKLV�
VKRXOG�EH�GUDZQ�WR�WKH�DWWHQWLRQ�RI�WKH�SUDFWLWLRQHU
V�OLQH�PDQDJHU�DQG�
VXSHUYLVRU� 

 

 



 

  

18 

&RQILGHQWLDOLW\�DQG�3ULYDF\� 

:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�HDFK�HPSOR\HH�DQG�HDFK�FOLHQW¶V�ULJKW�WR��
SULYDF\�LQ�DFFRUGDQFH�ZLWK�WKH�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV���������������� 

�:H� 

à 5HVSHFW�WKH�SULYDF\�RI�RXU�FOLHQWV�DQG�FRZRUNHUV�UHFRJQL]LQJ�WKDW�ZH�
KDYH�DFFHVV�WR�WKH�LQIRUPDWLRQ�RI�RWKHUV�RQ�D�³QHHG�WR�NQRZ´�EDVLV�LQ�
DFFRUGDQFH�ZLWK�RXU�DVVLJQHG�UHVSRQVLELOLWLHV� 

à ,QIRUP�RXU�FOLHQWV�RI�WKHLU�KHDOWK�LQIRUPDWLRQ�SULYDF\�ULJKWV�DQG�KRZ�
ZH�ZLOO�SURWHFW�WKHLU�ULJKWV�LQ�D�QRWLFH�RI�SULYDF\�SUDFWLFHV���:H�ZLOO�
VXSSRUW�HDFK�FOLHQW¶V�ULJKW�WR�UHYLHZ�LQIRUPDWLRQ�FRQWDLQHG�LQ�KLV�RU�
KHU�FOLQLFDO�UHFRUG��UHTXHVW�DPHQGPHQW�WR�WKH�UHFRUG��UHTXHVW�UH�
VWULFWLRQV��FRQILGHQWLDO�FRPPXQLFDWLRQ��RU�DFFRXQWLQJ�RI�ZKHUH�HDFK�
FOLHQW¶V�LQIRUPDWLRQ�ZDV�GLVFORVHG���:H�ZLOO�HYDOXDWH�HDFK�UHTXHVW�DQG�
WKRVH�GHHPHG�UHDVRQDEOH�RU�UHTXLUHG�E\�ODZ�ZLOO�EH�IXOILOOHG� 

à 7DNH�UHDVRQDEOH�VWHSV�WR�OLPLW�WKH�XVH�RI��GLVFORVXUH�RI��DQG�UHTXHVWV��
IRU�KHDOWK�LQIRUPDWLRQ�WR�WKH�PLQLPXP�QHFHVVDU\�WR�DFFRPSOLVK�WKH�
LQWHQGHG�SXUSRVH��XQOHVV�RWKHUZLVH�SHUPLWWHG�E\�ODZ� 

à 'R�QRW�UHYHDO�PHGLFDO��FOLQLFDO�RU�EXVLQHVV�LQIRUPDWLRQ�XQOHVV�VXFK����
UHOHDVH�LV�VXSSRUWHG�E\�D�OHJLWLPDWH�FOLQLFDO�RU�EXVLQHVV�SXUSRVH��FOLHQW���
DXWKRUL]DWLRQ��RU�FRXUW�RU�DJHQF\�RUGHU�DQG�LV�LQ�FRPSOLDQFH�ZLWK�DS�
SOLFDEOH�ODZV��UXOHV��UHJXODWLRQV�DQG�'HSDUWPHQWDO�SROLFLHV�DQG�SURFH�
GXUHV� 

à 5HIUDLQ�IURP�GLVFXVVLQJ�VHQVLWLYH�RU�FRQILGHQWLDO�LQIRUPDWLRQ�LQ�DQ\�
SXEOLF�DUHD��LQFOXGLQJ�HOHYDWRUV��KDOOZD\V��UHVWURRPV��OREELHV�RU�EUHDN�
DUHDV� 

à 7UHDW�LQGLYLGXDO�VDODU\��EHQHILWV��SD\UROO��SHUVRQQHO�ILOHV��DQG�LQIRU�
PDWLRQ�RQ�GLVFLSOLQDU\�PDWWHUV�DV�FRQILGHQWLDO�LQIRUPDWLRQ� 

à 0DLQWDLQ�VHFXULW\�RI�WKH�LQIRUPDWLRQ�VWRUHG�RQ�SDSHU�DQG�HOHFWURQLFDOO\�
DQG�WUDQVPLWWHG�RQ�RXU�FRPSXWHU�V\VWHPV��:H�GR�QRW�GLVFORVH�LQIRU�
PDWLRQ�UHJDUGLQJ�WKH�'HSDUWPHQW¶V�ILQDQFLDO�SHUIRUPDQFH�ZLWKRXW�DS�
SURSULDWH�DSSURYDO� 

à 7DNH�SUHFDXWLRQV�WR�UHVSHFW�WKH�SULYDF\�RI�WKRVH�ZLWK�ZKRP�ZH�ZRUN�
RU�FRQVXOW��UHFRJQL]LQJ�WKDW�SULYDF\�PD\�EH�HVWDEOLVKHG�E\�ODZ��LQVWLWX�
WLRQDO�UXOHV��RU�SURIHVVLRQDO�FRGH�RI�HWKLFV�� 
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2XU�FRPSOLDQFH�SURJUDP�ZLOO�VXFFHHG�WKURXJK�WKH�HIIRUWV�RI�GHGLFDWHG�
HPSOR\HHV�ZKR�FRQGXFW�WKHPVHOYHV�ZLWK�KRQHVW\�DQG�LQWHJULW\���$OWKRXJK�
HDFK�LQGLYLGXDO�LV�UHVSRQVLEOH�IRU�KLV�RU�KHU�RZQ�FRQGXFW��WKH�'HSDUWPHQW�
LV�FRPPLWWHG�WR�PDLQWDLQLQJ�D�ZRUN�HQYLURQPHQW�WKDW�HQFRXUDJHV�HPSOR\�
HHV�WR�SUDFWLFH�WKH�KLJKHVW�HWKLFDO�VWDQGDUGV�LQ�SHUIRUPLQJ�WKHLU�GDLO\�
WDVNV�� 

(PSOR\HHV�UHVSRQVLELOLWLHV�DUH�DV�IROORZV� 

à 5HDGLQJ��DFNQRZOHGJLQJ�DQG�DELGLQJ�E\�WKH�,&%+6�&RGH�RI�&RQ�
GXFW�� 

à $VVLVWLQJ�LQ�FUHDWLQJ�D�FXOWXUH�ZLWKLQ�,&%+6�WKDW�SURPRWHV�WKH�KLJK�
HVW�VWDQGDUGV�RI�HWKLFV�DQG�FRPSOLDQFH�� 

à &RPSO\LQJ�ZLWK�WKH�&RGH�RI�&RQGXFW��,&%+6�SROLFLHV�DQG�SURFH�
GXUHV��FRQWUDFWXDO�REOLJDWLRQV��DQG�DOO�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV���
)DLOXUH�WR�FRPSO\�ZLWK�WKLV�VHFWLRQ�PD\�SRWHQWLDOO\�VXEMHFW�DQ�HP�
SOR\HH�WR�FLYLO�DQG�FULPLQDO�OLDELOLW\��VDQFWLRQV��SHQDOWLHV�DQG�GLVFLSOL�
QDU\�DFWLRQ� 

à 5HJLVWHUHG��FHUWLILHG��DQG�OLFHQVHG�VWDII�VKDOO�FRPSO\�ZLWK�WKH�HOH�
PHQWV�IRXQG�LQ�WKH�&RGH�RI�&RQGXFW�V��IRU�WKH�FHUWLI\LQJ�RUJDQL]D�
WLRQ�V��WKH�SURJUDP�FRXQVHORUV�DUH�FHUWLILHG�XQGHU�� 

à &RRSHUDWLQJ�ZLWK�WKH�LQYHVWLJDWLRQ�RI�SRVVLEOH�YLRODWLRQV�UHODWHG�WR�
WKH�&RGH�RI�&RQGXFW��,&%+6�SROLFLHV�DQG�SURFHGXUHV��DQG�ODZV�DQG�
UHJXODWLRQV�� 

 

��%HIRUH�PDNLQJ�GHFLVLRQV��ZH�FRQVLGHU�WKH�IROORZLQJ� 

*�����,V�LW�OHJDO�DQG�HWKLFDO" 

*�����,V�LW�FRQVLVWHQW�ZLWK�,&%+6�SROLF\�DQG�&RGH�RI�&RQGXFW" 

*�����,V�LW�FRQVLVWHQW�ZLWK�,&%+6¶�PLVVLRQ" 

 

 

 

5HVSRQVLELOLWLHV�RI�(PSOR\HHV 
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:H�UHSRUW�DQ\�YLRODWLRQ�RU�SRWHQWLDO�YLRODWLRQ�RI�ODZV��UXOHV��VDIHW\�VWDQG�
DUGV�RU�RI�WKH�&RGH�RI�&RQGXFW��GHSDUWPHQWDO�SROLFLHV�DQG�SURFHGXUHV�IRO�
ORZLQJ�WKH�FKDLQ�RI�FRPPDQG�WR�RXU�&RPSOLDQFH�2IILFHU�RU�WKH�&RPSOL�
DQFH�+RWOLQH� 

%\�VHOI-UHSRUWLQJ��HPSOR\HHV�DUH�QRW�H[HPSW�IURP�WKH�FRQVHTXHQFHV�RI�
WKHLU�RZQ�PLVFRQGXFW���+RZHYHU��VHOI-UHSRUWLQJ�ZLOO�EH�WDNHQ�LQWR�FRQVLG�
HUDWLRQ�LQ�GHWHUPLQLQJ�WKH�DSSURSULDWH�FRXUVH�RI�DFWLRQ� 

%HIRUH�UHSRUWLQJ�D�YLRODWLRQ�RU�ZKDW�KH�RU�VKH�EHOLHYHV�LV�D�YLRODWLRQ�WR�WKH�
&RGH�RI�&RQGXFW��DQ�HPSOR\HH��VKRXOG�FRQVLGHU�WKH�IROORZLQJ�TXHVWLRQV� 

* 'R�,�KDYH�DOO�WKH�IDFWV�WR�VXSSRUW�WKH�DOOHJDWLRQ" 

* 'R�,�EHOLHYH�WKH�DFWLRQ�YLRODWHV�VWDQGDUGV�DV�RXWOLQHG�LQ�WKH�
&RGH�RI�&RQGXFW" 

* 'R�,�EHOLHYH�WKH�DFWLRQ�YLRODWHV�NQRZQ�ODZV��UXOHV��UHJXODWLRQV��
DQG�RU�SROLFLHV�DQG�SURFHGXUHV" 

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV��IDLOXUH�WR�UHSRUW�D�NQRZQ�RU�VXVSHFWHG����
YLRODWLRQ�FRXOG�VXEMHFW�DQ�HPSOR\HH�WR�GLVFLSOLQDU\�DFWLRQ� 

0DQDJHUV�DQG�VXSHUYLVRUV�KDYH�DGGLWLRQDO�UHVSRQVLELOLWLHV�XQGHU�WKH�&RGH�
WR� 

à (QVXUH�WKDW�VWDII�KDYH�VXIILFLHQW�LQIRUPDWLRQ�DQG�WUDLQLQJ�WR�FRPSO\�
ZLWK�HVWDEOLVKHG�ODZV��UHJXODWLRQV�DQG�SROLFLHV� 

à (QIRUFH�WKH�VWDQGDUGV�RI�WKLV�FRGH�DQG�DOO�RWKHU�UHODWHG�ODZV��UHJXOD�
WLRQV�DQG�SROLFLHV�� 

à 5HVSRQGLQJ�LQ�DQ�DSSURSULDWH�DQG�WLPHO\�PDQQHU�WR�LVVXHV�DQG�FRQ�
FHUQV�EURXJKW�WR�WKHLU�DWWHQWLRQ�E\�HPSOR\HHV� 

à 0RQLWRU�FRPSOLDQFH�RI�WKH�HPSOR\HHV�WKH\�VXSHUYLVH� 

5HSRUWLQJ�5HVSRQVLELOLWLHV 

 

  

:H�ZLOO�QRW�SHUPLW�UHWDOLDWLRQ�IRU�UHSRUWLQJ�D�SHUFHLYHG�RU�SRWHQWLDO�YLROD�
WLRQ�RI�WKH�&RGH�RI�&RQGXFW��,&%+6�SROLFLHV�DQG�SURFHGXUHV�RU�ODZV�RU�UHJ�
XODWLRQV��RU�IRU�SDUWLFLSDWLQJ�LQ�DQ�LQYHVWLJDWLRQ�RI�DQ�DOOHJHG�YLRODWLRQ���
.QRZLQJO\�PDNLQJ��IDOVH�DFFXVDWLRQV�LV�D�VHULRXV�YLRODWLRQ�RI�RUJDQL]DWLRQDO�
SROLF\� 

1R�GLVFLSOLQDU\�DFWLRQ�RU�RWKHU�W\SHV�RI�UHWDOLDWLRQ�ZLOO�EH�WDNHQ�DJDLQVW�DQ\�
LQGLYLGXDO�ZKR��LQ�JRRG�IDLWK��UHSRUWV�D�FRQFHUQ��LVVXH��SUREOHP��RU�YLRODWLRQ�
RI�ODZ��UHJXODWLRQ�RU�WKH�&RGH�RI�&RQGXFW�WR�D�PDQDJHU�RU�VXSHUYLVRU��+X�
PDQ�5HVRXUFH�'LUHFWRU��5LVN�0DQDJHPHQW�'LUHFWRU��WKH�&RPSOLDQFH�2I�
ILFHU�RU�WKH�(PSOR\HH�&RPSOLDQFH�+RWOLQH� 

:KHQ�LQGLYLGXDOV�PDNH�UHSRUWV��WKH\�PDNH�WKHP�LQ�JRRG�IDLWK�DQG�ZLWKRXW�
LPSURSHU�PRWLYH���7KLV�PHDQV�WKDW�WKRVH�ZKR�ILOH�UHSRUWV�KDYH�UHDVRQDEOH�
DQG�REMHFWLYH�FDXVH�IRU�GRLQJ�VR� 

$Q\�LQGLYLGXDO�ZKR�EHOLHYHV�WKDW�KH�RU�VKH�KDV�VXIIHUHG�UHWDOLDWLRQ�IRU�PDN�
LQJ�D�UHSRUW�VKRXOG�FRQWDFW�WKH�&RPSOLDQFH�2IILFHU�RU�FDOO�WKH�(PSOR\HH�
&RPSOLDQFH�+RWOLQH� 
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